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Worcestershire Health & Care Trust Update on Services during COVID-19
Response

Special School Nurses

The central advice service is available during term time.

Email: whcnhs.ssn@nhs.net

Phone: Kate Randle -Team Leader on 07701294218

They will continue to monitor domestic violence notifications and safeguarding cases.

Therapy Services

Advice is available via by telephone or email. Caseloads will be monitored but only
priority cases will be reviewed. Telephone and WebEx consultations will be undertaken if
there is an urgent need.

For OT email: WHCNHS.PAEDIATRICOT@nhs.net

For Physio email: whcnhs.paediatricphysio@nhs.net

Or phone 01562 514520 for either service.

Community Paediatric Service

A reduced service is available for priority cases. Telephone and WebEx consultations
will be undertaken if there is an urgent need. Child protection medicals and IHA’s will
continue.

Email: WHCNHS.CommPaeds@nhs.net

Phone: 01905 681071

Ludlow Road Overnight Short Breaks Unit

Ludlow Road is closed during this period. Telephone contact with families is taking place
on a regular basis.

The service is in close liaison with the Children with Disabilities Team to ensure that
reasonable endeavours are being made to support families during this crisis period.

For more information including service changes please
visit https://www.hacw.nhs.uk/covid19.



mailto:whcnhs.ssn@nhs.net
mailto:WHCNHS.PAEDIATRICOT@nhs.net
mailto:whcnhs.paediatricphysio@nhs.net
mailto:WHCNHS.CommPaeds@nhs.net
https://www.hacw.nhs.uk/covid19

